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Welcome to the course: CareEvolve User Steps for Phlebotomy. OhioHealth
Laboratory Services partners with CareEvolve to bring you the OhioHealth
Laboratory Services Orders Portal. You may hear the names CareEvolve and the
OhioHealth portal used interchangeably.

At the conclusion of the course, you will understand how to generate a draw =4 A
report, complete the order, and print the requisition. You will also be reminded of .='|'|'h‘|—i- OhioHealth

the support we offer for your CareEvolve issues. .
Laboratory Services
Click anywhere to continue. ohlohicalth.éom

Username:
Click Box

Password:

Location:

Laboratory Help Desk
Phone: 614-566-5236
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Welcome to the course: CareEvolve User Steps for Phlebotomy. OhioHealth Laboratory Services
partners with CareEvolve to bring you the OhioHealth Laboratory Services Orders Portal. You may hear
the names CareEvolve and the OhioHealth portal used interchangeably.

At the conclusion of the course, you will understand how to generate a draw report, complete the order,
and print the requisition. You will also be reminded of the support we offer for your CareEvolve issues.

Click anywhere to continue.
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Laboratory Services
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Username: Click Box

Password:

Location: Click the Username text box to
enter your usemame.
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Laboratory Help Desk
Phone: 614-566-5236
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Click the Username text box to enter your username.
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Username:  pwebinar2485

Prsrt

Location:

(L Click the Password text box to
enter your password.

Laboratory Help Desk
Phone: 614-566-5236
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Click the Password text box to enter your password.
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Username:  pwebinar2485

Click the Location text box to
Laboratory He enter your location.
Phone: 614-5
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Click the Location text box to enter your location.
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Password:  ®eeeessss

Location:  WEBR]

Laboratory

Phone: 61 Click the Log In button to log into
the application,
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Click the Log In button to log into the application.
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Update Password

Let's take a look at the Orders option
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Click this box to continue.
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Let’s take a look at the Orders option and in particular, Standing Orders.

Click this box to continue.
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Click Orders in the menu bar.
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Select Standing Orders.
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Click the first Filter dropdown arrow.
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Select OH.
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Click the second Filter drop down.
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Select Webinar Training.
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Click the Draw Report radio button.
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Click the calendar icon to choose a * From date.
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Select 10 for Dec 10 2015.
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Click the calendar icon to select the * To date.

Page 19 of 57



Adobe Captivate

Tuesday, January 26, 2016

Slide 20 - Slide 20

Laboratory Services

ohiohealth.com

Standing Orders

Reports

(© Draw Report

() Date Range Report
_) Yearty Report

() Expires Report

Practice: Webinar Training Location: Webinar Training

Orders Patients Admin Help

Phleb Webinar Logout
Announcement

Fiter OH v Webinar Training v

Order Criteria

™ * Type v

Date Range

‘From 12/10/2015 |

We Thi Fr 'sa
I 23 45
L I nm 1
3 s 1617 g

0 U N B M
30 31 Select 11 for Dec 112015,

© CareEvolve™

=B
'ﬂl‘f‘)&'”bﬁmg P
B v B v v Pagev Sifetyv Toosv @v |
L T 5 Care
%T}E__r OhioHealth s

Text Captions

Select 11 for Dec 11 2015.
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Click the * Type drop down arrow.
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Select All.
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Click the * Status drop down arrow to select the status of the report.
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After everything is filled out, click the Generate Reports button.
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Click the Printer icon to print the report.
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Click the Close X after you are done printing the report.
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Click Logout to successfully log out of the application.
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Draw and Collect Specimens
Now, let’s review how to draw and collect your specimen using the CareEvolve application

Click anywhere to continue.
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Click the Username text box to enter your username.
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Click the Password text box to enter your password.
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Click the Location text box to enter your location.
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Click the Log In button to log into the application.
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Select the T in List Patients to search for your patient’s last name.
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List Patients

Browse by Last Name: ABCDEFGHIJKLMNOPQRS[TIUVWXYZ
* Office Id  Gender; DOB T SN =
Mo 01/01/1999
F 11/27/1970
F 01/01/2001
M 12/27/1970
M 01/01/1970

F 01/01/1970

IES F 01/04/1970
TE Select Test, Webinar. Fo 01021970
I M 01/05/1970
TESTARCADIA, VIRGINIA F 01/03/1970
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Select Test, Webinar.
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Practice: Webinar Training Location: Webinar Training

Orders Patients Admin

4 Office Id: Phone Number: - Primary Insurance: MEDICARE
Test, Webinar DOB: 1/1/1970 Gender: M

Order/Result List Demographics Cumulative Reporting

Create New Order

Report Date

Order Date

Order #

Template # Status Requisition  Status Flag Viewed Reviewed Printed
Dec 22 2015 6:00AM

Order #957
Dec 15 2015 6:00AM

45218 CBC

You can hover over the Order # to see more detail.
Hover over the Order # 957 to
see more detail.

Click Box
Then, click in this box to
continue.

© Carefvolve™
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Hover over the Order # 957 to see more detail.

Then, click in this box to continue.
You can hover over the Order # to see more detail.
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Practice: Webinar Training Location: Webinar Training
Orders. Patients Admin Help GO
4 Office Id: Phone Number: - Primary Insurance: MEDICARE
Test, Webinar | oog: 1970 Gender: 1
Order/Result List Demographics Cumulative Reporting
Create New Order
Order Date Order #  Template # Status Report Date Requisition  Status Flag Viewed Reviewed Printed
Dec 22 2015 6:00AM 958 956 Incomplete B
Dec 15 2015 6:00AM @ 956 Incomplete
Select Order # 957.
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Select Order # 957.
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CLOSE (X)

Order # 957

Clck e Draw Nowbutn,

cLosE (X)

Text Captions

Click the Draw Now button.
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Laboratory Services

ohiohealth.com

Practice: Webinar Training Location: Webinar Training

Orders Patients Admin

5 Office Id:
Test, Webinar DOE: 11111970

Edit Order 957 Order Type: [UCAAGIRE  Bill Type: G - Save Draft I Cancel Order I

2. Tests 3. Diagnosis 4, Review Complete

Order Information &

Ordering P

Weltner, Train v

Patient Demographics &

01/01/1970
1234 Five St
Zip: 43130

Guarantor @

Please confirm the following required information is correct.

Carel

ENG | ESP
Phleb Webinar Logout
Announcements New

Phone Number: - Primary Insurance: MEDICARE
Gender: M

I} Fasting:

@ No ©) Yes

Edit

Webinar

Male

LANCASTER

OH

Edit

Text Captions
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Order Information @

Ordering Provider: Fasting:

Weltner, Train v @ No O Yes

Patient Demographics & Edit

Test First Name: Webinar

12

01/01/1970 Gender: Male

1234 Five St

43130 City: LANCASTER State: OH Country: USA

Guarantor @ Edit

Spouse

Test First Name: Susie

§ 1234 Five St

Tip: 43130 City: LANCASTER State: OH Country: USA

Insurance -1 & Edit

[100100] MEDICARE

567894

Patient is Insured After you verify the information is

Test Firstiane: webinar | coMMeCt, scroll to the bottom of the

page and click the Next button to
move to the 2.Tests tab.

th:  01/01/1970 Gender: Male

© CareEvolve™ N
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After you verify the information is correct, scroll to the bottom of the page and click the Next button to
move to the 2.Tests tab.
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Laboratory Services

Announcements New
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Practice: Webinar Training Location: Webinar Training

Orders Patients Admin

- Office Id: Phone Number: - Primary Insurance: MEDICARE
Test, Webinar DOB: 11111970 Gender: M
Edit Order 957 - Draw Now - Insurance Save Draft Cancel Order
Q 3. Diagnosis 4, Review Complete
Selected Tests Search Tests
W asm8cec
Recent Tests  ( (¥ All Recent )
7] 45218 CBC
Tests
[@ 4su8csc [] 46351 Potassium [F] 46391 Protime
< Back
After you verify the information is

o Carefo COMTECt, click the Next button to
move to the 3. Diagnosis tab.

Text Captions

After you verify the information is correct, click the Next button to move to the 3. Diagnosis tab.

Page 45 of 57




Adobe Captivate Tuesday, January 26, 2016

Slide 46 - Slide 46

lofle =
'ﬂ|‘1‘XHDEmg P v

o v [ @ v Pagev Safetyv Tooksv @v

L S
;:I-Fﬁ—-“ OhioHealth £NG | £
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Practice: Webinar Training Location: Webinar Training

Orders Patients Admin Help GO sdvanced search

Test. Webi Office Id: Phone Number: - Primary Insurance: MEDICARE
S5 SDInal DOB: 11111970 Gender: M
Edit Order 957 - Draw Now - Insurance Save Draft Cancel Order
Q (] Diagno 4, Review Complete
Selected Diagnosis Search Diagnosis

M 001.9 Hydatidiform mole, unspecified
Recent Diagnosis  ( [¥] All Recent )

[7] 001.9 Hydatidiform mole, unspecified

< Back

After you verify the information is
o Garebv  correct, click the Next button to
move to the 4. Review tab.

Text Captions

After you verify the information is correct, click the Next button to move to the 4. Review tab.
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OhioHealth

Laboratory Services
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Practice: Webinar Training Location: Webinar Training

Orders Patients Admin Help

Office Id:

Test, Webinar DOB: 1111970

Edit Order 957 - Draw Now - Insurance

General Information

*Order Date @‘
h

Ordering Weltner, Trair

Click the calendar icon to select
the * Order Date date.

Copy to | < none >

Referring | < none >

Diagnosis
001.9 Hydatidiform mole, unspecified

Tests

v 45218 CBC

Phleb Webinar Logout

Announcements New

Phone Number: -
Gender: M

*Coll. Date
Insurance MEDICARE

Lab

Comments

ENG | ESP

PR T <

Primary Insurance: MEDICARE

Save Draft Cancel Order

I

Complete

Coll. by pwebinar2485
Fasting No

. “Priority Routine v

Text Captions

Click the calendar icon to select the * Order Date date.
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OhioHealth

Laboratory Services
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Practice: Webinar Training Location: Webinar Training

Orders Patients Admin Help

. | Office Id:
Test, Webinar | oos:mem

Edit Order 957 - Draw Now - Insurance

General Information

*Order Date ]

Ordering [l 78 Dec v 2015 w

Report| Su Mo Tu We Th Fr

Comments

7 8
n u[Eg
22 BA

20 2

001.9 Hydatidiform mole, unspecified

Tests
v 45218 CBC

ENG | ESP

I

12 3 4

Text Captions

Select 11 for Dec 11 2015.
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Carel

5 OhioHealth

-l|hl_- Phleb Webinar Logout
Laboratory Services
ohiohealth.com

Announcements New

Practice: Webinar Training Location: Webinar Training

Orders  Patients  Admin  Help 60" «

- Office Id: Phone Number: - Primary Insurance: MEDICARE
Test, Webinar | poB: 1970 Gender: M
Edit Order 957 - Draw Now - Insurance Save Draft Cancel Order

(V] (] -9 Revie Complete
General Information
*Order Date 12/11/2015 E 06:00 AM *Coll. Date Coll. by pwebinar2485
Ordering Weltner, Train Insurance MEDICARE Fasting No
Report i o B *Priority Routine v
P Click the calendar icon to select Priotity |08
i the * Coll. Date (collection date).
Copy to | < none > Add
Referring | < none > Add
Diagnosis
001.9 Hydatidiform mole, unspecified
Tests
v 45218 (BC Y

Text Captions
Click the calendar icon to select the * Coll. Date (collection date).
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Carel v

OhioHealth £NG | E5P

Phleb Webinar Logout
Laboratory Services Announceents New
ohiohealth.com

Practice: Webinar Training Location: Webinar Training

Orders Patients Admin Help GO

- | Office Id: Phone Number: - Primary Insurance: MEDICARE
Test, Webinar | poB: 1970 Gender: M
Edit Order 957 - Draw Now - Insurance Save Draft Cancel Order
) ) s ) ARevie Complete
General Information
*Order Date 12/11/2015 E 06:00 AM *Coll. Date E Coll. by pwebinar2485
Ordering Weltner, Train Insurance Fasting No
Report - Lab|Su Mo Tu We Th Fr Sa *Priority Routine v
Comments Comments 1 2 3 4 5
v 6 7 8 910 n 12
Copyto | < none » Add 1B ©¥ 15 16 7 1§81
Referring | < none > Add
Select 11 for Dec 11.2015.
Diagnosis
001.9 Hydatidiform mole, unspecified
Tests
v 45218 (BC Y

Text Captions

Select 11 for Dec 11 2015.
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OhioHealth £NG | E5P

Phleb Webinar Logout
Announcements New

Laboratory Services
ohiohealth.com

Practice: Webinar Training Location: Webinar Training

Orders Patients Admin Help GO

- Office Id: Phone Number: - Primary Insurance: MEDICARE
Test, Webinar | poB: 1970 Gender: M
Edit Order 957 - Draw Now - Insurance Save Draft Cancel Order
(V] (] -9 tevie Complete
General Information
*Order Date 12/11/2015 E 06:00 AM *Coll. Date 12/11/2015 E| 10:12 AM Coll. by pwebinar2485
Ordering Weltner, Train Insurance MEDICARE Fasting No
Report . Lab s *Priority Routine v
Comments Comments

Copy to | < none > Add
Referring | < none > Add
_— Click the scroll down arrow to
Diagnosis scroll down the page.
001.9 Hydatidiform mole, unspecified
Tests D

v 45218 CBC

Text Captions

Click the scroll down arrow to scroll down the page.
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Practice: Webinar Training Location: Webinar Training

Orders Patients Admin Help

Office d:

Test, Webinar DOB: 1/4/1970

Edit Order 957 - Draw Now - Insurance

General Information
*Order Date 12/11/2015 78] 06:00 AM

Ordering Weltner, Train

Phone Number: -
Gender: M

*Coll. Date 12/11/2015

Insurance MEDICARE

Report . Lab
Comments Comments
Copy to | < none > Add
Referring | < none > A
Diagnosis
001.9 Hydatidiform mole, unspecified
Tests
] [i:8
< Back (Click.
© Carefvolve™

M I

Primary Insurance: MEDICARE

Save Draft

Cancel Order

Complete

E 10:12 AM Coll. by pwebinar2485
Fasting No
g *Priority Routine v
Click the Complete button.

Text Captions

Click the Complete button.
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CLOSE (X)

Order Requisition [

Rollm'm - k .
=l P R
U OhioHe:  Clickihe Printbuton.

R

[Printed: _12/11/2015 1013 AM Fasting: No Priority: Routine
Test, Webinar Offce 10: sw:
Adress: 1234 Fve St Home hone: 008: 01/01/1970
LANCASTEN, OH 43130, Marial Status: SecM Age:ds Yrs
Race:
Insurance Relsorsip:  Spouse
Tes, Suske Enploye:
ame Prone:

;12 Fve st
LANCASTER, O 43130

: 100100 - MEDICARE
;1351 WILLIAMS HOWARD TAFT Address:
CINCINNAT, OH 45250
12567890  Group Name: Group #: Group Name:
567854 policy #:
12112015 10:12AM  Colector: puebloar24gS  Ordering MD: 7692/ Train Weltner
o019 Phone: 40-24-2485
[rube’ [pescription
cac

CLOSE (X)

Text Captions

Click the Print button.
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Order Requisition

Routine

2

Patient;
Mdress:

Bill Type:
Gusrantor:

Mddress:

Insurance:
Mdress:

Group #:
Poly 4.
Collcted:

58

3E OhioHe{

[printed: _12/11/2015 10:13]

Test, Webinar
1234 Five St
LANCASTER, OH 43}

Insurance
Test, Susie

123 Five St
LANCASTER, OH 4311
100100 - MEDICARE
1351 WILLIAMS HO)
CINCINNATI, OH 45}
124567890 Grow
567994
2205 10:12
009
ibe
W

PR

LI \\vmoprintamb01\PR v

Copies: [L %J
Pages to Print
@Al

Current page

[7] Printin grayscale (black and white)

Comments & Forms

Document and Markups v

Pages |1

» More Options

Page Sizing & Handling (&)

Document: 8.5x11.0in

85x11 Inches

ﬁ% l A5 poster “ [E) Mutile “ [5] Booklet J

:F,:' OhloHealth

OFt
© Actual size
(©) Shrink oversized pages

() Custom Scale: 100 %

[] Choose paper source by PDF page size
Print on both sides of paper
© Flip on long edge ) Flip on short edge
Orientation:
© Auto portrait/landscape
©) Portrait

(O Landscape

Click the Print button.

Pay .of1

CLOSE (X)

CLOSE (X)

Text Captions

Click the Print button.

Page 54 of 57



Adobe Captivate Tuesday, January 26, 2016

Slide 55 - Slide 55

= |
 + 8 [4] x| (B 6y 2

B v B v @ v Pagev Safetyv Tookv @ ’

CLOSE (X)

Order Requisition

2 oni Ty
E+ OhioHealth  *%osmit
Wi 614-566-5236

800-447-5236

[printed: _12/11/2015 1013 AM Fasting: No Priority: Routine
Test, Webinar Offce 10: sw:
Adress: 1234 Fve St Home hone: 008: 01/01/1970
LANCASTEN, OH 43130, Marial Status: SecM Age:ds Yrs
Race:
Insurance Relsorsip:  Spouse

Test, Susie Employer
Home phone:

;12 Fve st
LANCASTER, O 43130

100100 - MEDICARE

;1351 WILLIAMS HOWARD TAFT Adress:
CINCINNATL, OH 45250

: 17US6T90  Group Name: Group #: Group Name:
567994 Policy #:

i 1211/2015 10:12AM  Colector: pwebinar2485  Ordering MD: 7892/ Train Weltner
009 Phone: 740-234-2485

[rube’ [pescription
cac

Sl g

Close X to close
exit the screen,

Text Captions

Click the Close X to close and exit the screen.
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2l 5 Carel
T2 OhioHealth 6 £
Ll Phieb Webinar ClckBoX|
Laboratory Services et ey
ohiohealth.com
Click Logout to successfully log

Practice: Webinar Training Location: Webinar Training

out of the application.

Orders Patients Admin Help Setr T

Test. Webi Office Id: Phone Number: - Primary Insurance: MEDICARE
est, Webinar | pog: 1111970 Gender: M

Order 957 - Draw Now - Insurance

Order Requisition . Print

General Information

Order Date 12/11/2015 06:00 AM Coll. Date 12/11/2015 10:12 AM Coll, by Pwebinar2485
Ordering Weltner, Train Insurance MEDICARE Fasting No
Report Lab Priority Routine
Comments Comments
Diagnosis
001.9 Hydatidiform mole, unspecified

Tests

45218 (BC

Return To Patient Chart Search For Patient

© CareEvolve™

Text Captions

Click Logout to successfully log out of the application.
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Care

Congratulations on completing your OhioHealth CareEvolve User

Steps for Phlebotomy training!
WE SUPPORT YOU
For 24g08ﬁre$\gzlgg Sufpport please call us at (614)5?6-5236 or
1(800)447-5236 or for non-urgent requests, email us at
getconnected@ohiohealth.com »OHealth
Click anywhere to end this module. 'y Services
alth.com

You have successfully logged off.

Username:

Click Box
Password:
Location:
=

Laboratory Help Desk
Phone: 614-566-5236

© CareEvobve™
Standard | Mobile

Text Captions

Congratulations on completing your OhioHealth CareEvolve User Steps for Phlebotomy training!

WE SUPPORT YOU
For 24/7 CareEvolve Support please call us at (614)566-5236 or 1(800)447-5236 or for non-urgent
requests, email us at getconnected@ohiohealth.com

Click anywhere to end this module.
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